Chapter 8 Design of Work and Work Environments: Health and Safety
Chapter Activities

Activity 8.1 

In Case Study 8.1, what evidence would be required to justify barring those with dyslexia from entering the nursing profession? What measurement difficulties might be encountered? How can we ever be really sure that dyslexia is a health and safety risk in a nursing context? What might be the knock-on effects of this for other professions? What reasonable steps might an employer take to help nurses with dyslexia function effectively despite their reading and/or writing difficulties?

Activity 8.2

To what extent might dyslexia in nurse’s pose a health and safety risk over and above the risk posed by employing someone whose first language is not English and/or whose understanding of written and spoken English is limited?

Activity 8.3

What aspects of the physical environment are important to you? Why? Think of an instance where you have been distracted from performing at your best by physical discomfort caused by the work environment. To what did you attribute the discomfort? How was the discomfort overcome?

Activity 8.4

When are you most likely to be ‘stressed’? How do you feel? How does this manifest itself physically (for example, dry mouth, knotted/upset stomach) and psychologically (for example, what kind of thoughts are going through your mind?). How do you normally cope? How effective is this in buffering the stress? Are there any situations you put yourself into (perhaps unwittingly) when someone might say ‘you are your own worst enemy?’ What can you learn from your reflections?

Activity 8.5

Answer the following questions with respect to your own work (yes/no). Do you ever:

· Resist expressing your true feelings?

· Pretend to have emotions you don’t really have?

· Hide your true feelings about a situation?

(Source: Surface Acting Sub-Scale of the Emotional Labour Scale, Brotheridge & Lee, 2003)

Activity 8.6

Research by Cropley and Millward (2003) has shown that people who often ruminate about work after working hours fail to unwind and are more likely to report suffering from health problems. They argue that this is because ruminators do not recover well from the inevitable stress of work. How much do you ruminate about work after working hours? (Not at all; sometimes; often; all the time.). To what extent does this exacerbate the stress you might experience? 
Activity 8.7

How might you measure ‘safety culture’? What methods of investigation would you use and why?

