Chapter 7 Online Appendix

This appendix provides greater guidance on issues raised in Chapter 7 of Managing and Implementing eGovernment.

Longer Group Activities

Activities marked [I] are seen as most suitable for in-class group work. Activities marked [A] are more likely to need some period of assigned activity outside of class.

Section 7.1

[A] From books and other sources, obtain some overviews of different information systems development methodologies. Compare the methodologies. Which stages of the information systems lifecycle do they emphasize, and which do they not? Do they tend more towards the hard/technical end of the spectrum or more towards the soft/human end of the spectrum, or are they located in the hybrid middle?

Section 7.2

[I/A] Identify a typical e-government project. Map out the main stakeholders for that project.

[I] Draw up a broad-ranging list of rationales that might underlie e-government projects. Divide the list into two headings: formal/rational versus personal/political. Discuss how these two types affect projects differently.

[I] Obtain documentation describing an e-government project (e.g. a case study, or request for proposals (RFP)). Identify as many of the CATWOE components as possible.
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